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EAGYLOTN VOMLN €YYUNRON
6U0 ETWV YO TG ayaBa TTou
nwAouvTtal otnVv Eupwrmaikn

Evwon.

OL KATOVOAWTEG MITOPOUV VO OOKIOOUV T
SIKOLWMUATA ToUC BAOEL TNG VOMIUNG €yyunong
OUMMOPPWONG, VIO TIOPASELYUO EAV TO QYOOA:

@’ 6cv AVIOTIOKPIVOVTOL GTNV TIEPLYPOPH-
@  56ev AeltoupyouV OTIWG TIPORAETIETAIL.

Ot MWANTEG EUBUVOVTAL VIO KGBE EANELYN

OUMMOP®PWOoNG TIOU UPIOTATOL KOTA TNV

oPAd00N TWV ayaBwV KoL KOBIOTATAL ELPAVNG

EVTOG TNG TEPLOSOU TNG VOUNG €yyunong. Ot

TIWANTEG O€ TETOLEG TIEPUTTIWOELG UTIOXPEOUVTAIL

VO TIPOOYPEPOUV:

®’ OdwpeAV EMOKEUN I dwpPedv
avTikatdotaon:

@/ Ot OPLOUEVEG TIEPUTTWOELG, MEIWOT) TOU
TIMAMATOG 1) TARPN ETOTPOWPI TOU
TIHAMOTOC.

OpLOPEVER XWPEC EXOUV

TILO MOKP& TIEEPIOSO VOULUNG
€yyunong. Na o JETaXELPLOUEVD
QyaBa propel va IpoBAETETAIL
OUVTOMOTEPN TIEEPI0SOC, AAAG OXL
MIKPOTEPN TOU £VOG £TOUC.

[ TIEEPLOCOTEPECG TIANPOPOPIES
OXETIKA UE TO SIKALWMOTA OOCG O€
Lol OPLOPEVN XWPO, OOPWOTE TOV
TIOPOKOTW KWOIKO QR ) pwThoTE
TOV TIWANTA.

europa.eu/youreurope/syyunosic

TLTIPETEL VA KAVETE

€AV MAPAAABETE HN GUUOPPOUHEVT AYaOd:

ETIUKOLVWVNOTE KE TOV TIWANTH TO CUVTOPOTEPO SUVATOV VIO VO AVOPEPETE TO

TIPOBANHO:

TIPOOKOMIOTE TIOPOAOCTATIKO AYOPAG, OTIWG ATIOSELEN, TILOAOYLO N AVTiYPOPO

Kivnong Tpamedlkou AOYOpPLOCUOU.

Ol TIWANTEG KOl OL TIGPAYWYOL MITOPOoUYV ETTiIONG VO
TIPOCPEPOUV EUTIOPLKEC EYYUNOELG, OL OTIOIEG LOXUOUV
oveEAPTNTA ATIO TN VOULUN €yyunon. Na mapddelyua,

GA RA N ® propei va deite 1o onua GARAN, Ttou SnAWVEL EUTOPLKA
€Yyyunon 6cov a@opd TNV avOEKTIKOTNTA N OToid
TIPOCPEPETAL ATIO TOV TIOPAYWYO XWPIG TIPOCOETO KOOTOG
KOl KAAUTITEL OAOKANPO TO OyO00.


https://europa.eu/youreurope/citizens/consumers/shopping/guarantees-returns/index_el.htm
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EAGYLOTN VOMIN EYYUNRON
dU0 £TWV YIO TO ayaBa& TTou
MwAoUVTaL otV Eupwralkn

Evwon.

OL KATOVOAWTEG UMOPOUV VO GlOKHOOUV TA
SIKOLWMPOTA TOUG BAOEL TNG VOMUNG £yyUnong
OUMMOPPWONG, VIO TIOPASELYUO EGV TO QYOOA:

@’ 6ev OVIOTIOKPIVOVTOL OTNV TIEPLYPAPH)-
@  56ev AeltoupyoUV OTIWG TIPORAETIETAL.

Ot TWANTEG EUBUVOVTAL VIO KOBE EANELYN

OUMMOP®PWOoNG TIOU UPIOTATOL KOTA TNV

TIOPAd00N TWV ayoBwYV KOL KOBIOTOTAL ELPAVIG

EVTOG TNG TEPLOSOU TNG VOUUNG €yyunong. Ot

TIWANTEG O€ TETOLEG TIEPUTTWOELG UTIOXPEOUVTAIL

VO TIPOOPEPOUV:

®’ OJSWPEAV EMOKEUN I SWPEAV
avTKatdotaon:

@/ Ot OPIOUEVEG TIEPIMTWOELG, MEIWOT TOU
TIMAMATOG 1) TARPN ETGTPOPI) TOU
TIMHHOTOC.

OpPLOPEVER XWPECG EXOUV

TILO HOKP& TIEEPIOSO VOULUNG
gyyunong. Na to JETAXELPLOUEVT
oyaBa& propel va poBAETETAIL
OUVTOMOTEPN TIEEPI0SOC, AAAG OXL
MIKPOTEPN TOU EVOG £TOUC.

o TEEPLOCOTEPEC TTANPOPOPIES
OXETIKA HE TO SIKOLWUOTA OOG O€
MLO OPLOMEVN XWPO, COPWOTE TOV
TIOPOKATW KWOIKO QR 1 pwtrote
TOV TIWANTN.

europa.eu/youreurope/syyunoesiq

TLTIPETEL VA KAVETE

€AV TIOPOAAABETE M CUUOPPOUHEVD AYOOd:

ETIKOLVWVINOTE PE TOV TIWANTA TO CUVTOUOTEPO SUVATOV YLO VO QVOPEPETE TO

TIPOBANUG:

TIPOOKOWMIOTE TIOPOCTATIKO AYOPAG, OTIWG ATIOSELEN, TILOAOYLO | AVTiYPAPO

Kivnong Tpamedlkou AOYOpLOoOU.

OL TWANTEG KAl OL TIGPAYWYOL HItopouV €TtioNng va
TIPOCPEPOUV EUTIOPLKEC EYYUNOELG, OL OTIOIEG LOXUOUV
aveEAPTNTO OO TN VOULUN €yyunon. INa tap&detyua,

GA RA N ®  propei va bgite 1o onua GARAN, TTou SnAwWVEL EMTOPLKA
€yyunon 6cov a@opd TNV avOEKTIKOTNTA N OToid
TIPOCPEPETAL ATIO TOV TIOPAYWYO XWPIG TIPOoOeTO KOOTOCG
KOl KOAUTITEL OAOKANPO TO Oy 60.


https://europa.eu/youreurope/citizens/consumers/shopping/guarantees-returns/index_el.htm
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